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PHAN 1: CAI DPAT PHAN MEM

CAU 1: sau khi cai dat phan mém va dang nhap thi toi thdy hién thong bao nhw sau.

T6i phai lam gi ?

Microsoft .MET Framework 28

Unhandled exception has occumed in your application. [ you click
Continue, the application will ignore this emor and attempt to continue.
you click Guit, the application will close immediately.

Could not load file or assembly "System Data SqglServerCe,
Version=4.0.0.0, Culture=neutral, PublicKey Token=85845dcd 8080cc51"
or one of its dependencies. The system cannot find the file specified.

|+ Detais | | Contiue | | Quit

Tra |&i: Pay l1a 16i thi€u SQL Server Compact. Nguyén nhan 13 khi cai d&t phan
mém, ban khong tich chon cai dat phan mém SQL Server Compact. Ban vui long cai dat
lai b cai phan mém POKI theo “HUGNG DAN CAI DAT PHAN MEM POKI 8.1 tai website

giaovien.poki.vn.

Cém nang danh cho gido vién
1. HUONG DAN CAI DAT PHAN MEM
2. CAU HOI THUONG GAP - PHAN MEM POKI 7.1

3. CAU HOI THUONG GAP - NOI DUNG VA CACH THUC
TRIEN KHAI CHUONG TRINH POKI

4. KHUNG CHUONG TRINH TIEU HOC 35 TIET (2020-
2021)

5. KHUNG CHUONG TRINH TIEU HOC 70 TIET (2020-
2021)

6. CHUONG TRINH KNS POKI HE 2020 MAU GIAO

7. KHUNG CHUONG TRINH HE 2020 TIEU HOC

8. KHUNG CHUONG TRINH MAU GIAO 35 TIET (2020-
2021)

9. KHUNG CHUONG TRINH MAU GIAO 70 TIET (2020-
2021)
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CAU 2: saukhi cai dat phan mém va dang nhap thi téi thdy hién théng bao nhw sau.

Toi phailam gi?

7 = =
. Microsoft .NET Framework 4 Setup [ [ [ ] |

Installation Did Not Succeed

.NET Framework 4 has not been installed because:

HRESULT 0xc8000222

For information about the most current version of the .NET
Fr k, see Windows Update.

When you dose this wizard, you will be prompted to send a
problem report to Microsoft. For more information, see
Microsoft Error Reporting Service.

| A B

Tra |&i: Day 13 16i clia phién ban Net framework trén mdy tinh. Ban vui long lam theo
cac budc sau:

Buwdc 1. Vao Start d€ md hop thoai "Run" va gd 1énh "cmd" , chudt phai chon
“Run as Admin” r6i bAm “Enter”. Chon Yes.

Buwdc 2: Tai clra s6 Command Prompt, g6 1énh: "net stop WuAuServ" rdi an
“Enter” dé tat dich vu "Windows Update" (Iwu y: ban phai chay dwéi quyén
Administrator mé&i c6 thé tat dwoc dich vu "Windows Update". N&u cach trén ko
thanh céng, ban c6 thé vao "Control Panel" -> "Administrative Tools" -> "Services"
réi bam chudt phai vao muc "Windows Update" chon "Stop")

Buwdc 3: Ti€p theo, ban vao Start d& m& hop thoai "Run" va gé 1énh "%windir%"
roi an Enter roi tim t&i thu muc "SoftwareDistribution" va d6i tén thanh "SDold".

Buwdc 4: Tiép tuc, quay lai clra s6é Command Prompt, g6 1énh: "net start
WuAuServ" roi dn “Enter” dé kh&i dong lai dich vu "Windows Update" (Iwu y: ban
phai chay dwéi quyén Administrator mdi cé thé bat dvoc dich vu "Windows Update".
Néu céch trén ko thanh céng, ban cé thé vao "Control Panel" -> "Administrative
Tools" -> "Services" r6i bam chudt phai vao muc "Windows Update" chon "Start").

Buwdc 5: Khéi dong lai may tinh va chay lai bé cai phan mém POKI d3 tai.
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CAU 3: Phan mém dé cac ban hd trg toi tir xa 1a gi? Lam sao tdi ¢6 thé cai dugc

phan mém dé?

Tra 1&i: Phan mém TeamviewerQS —phan mém gitp hd tro may tinh tir xa qua
internet. Khi cp nhat hodc cai dit phan mém POKI phién ban 8.0; phan mém
TeamviewerQS sé duwgc tw dong cai dat

Khi c6 truc trdc vé ki thuat, can givi ma ID va Password do Teamviewer cung
c8p, bd phan hé trg ki thudt ciia POKI sé tién hanh hd trg mét cdch nhanh chéng va
tién loi.

|[5] TeamViewer

TeamViewer
QuickSupport

Allow Remote Control X

Please tell your partner the following ID to
connect to your desktop:

ABC DEF GHK
wz

: Cancel
www.teamviewer.com

@ Ready to connect (secure connection)
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PHAN 2: DPANG NHAP HE THONG

CAU 1: Phan mém ky nang séng POKI hd tro nhitng hé didu hanh may tinh nao?

C6 yéu cdu cao vé cau hinh mdy tinh hay khéng?

Trd |&i: Phan mém k§ ndng s6ng POKI hién nay hd trg cho cdc may tinh st
dung hé diéu hanh Windows: 7, 8, 8.1,10.

+ Nhitng mdy tinh st dung hé diéu hanh ¢l hon nhw: XP_SP3, Vista... sé khong
str dung duvgc phan mém ky ndng s6ng POKI. Bién phap xt ly: nang cap 1én hé diéu
hanh Windows ma phan mém ho trg.

+ Yéu cau dé nghi: Phan mém k§ nang s6ng POKI chay &n dinh nhat [a tir hé
digu hanh Windows 7 tr& [én. Dung lvgng bd nhé: DE cai dgt phan mém can téi thiéu
500mb bd nhé tréng. Ngoai ra céc bai hoc cling sé duoc tai va lwu tri tai thy muc cai
dat nén dung lvong trong cang cao cang t6t.

Lwu y k§ thudt: Ram may tinh: T8i thi€u 2GB; khuyén nghi 4GB tr& [én.

CAU 2: T6i ding nhap vao phan mém nhung hién théng bao 16i nhw sau. Téi phai

lam gi 2

(E@®{4] DPANG NHAPHE THONG

Théng bac

Tai khodn cda ban khang tén tai hodc da bi khod. Vui long lién hé vdi
| PoKI dé duoc giup d@.
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Tra |&i: Phan mém k§ nang s6ng POKI dwgc str dung trén 1 mdy tinh v&i 1 gido
vién sir dung duy nhét. Cac gido vién chi nhiém tai trwdong hoc st dung phan mém ky
ndng séng POKI s& duoc cung cap tai khoan phan mém cd nhéan.

Nguyén nhan dan dén viéc khéng dang nhap dugc phan mém la do 1 trong nhirng
nguyén nhan sau:

Nguyén nhan 1: G3 sai tén dang nhap va mat khau.
Cach giai quyét: Doi chiéu vdi tai khoan POKI cung cap va nhap chinh xac.

Nguyén nhan 2: Phan mém diét virus khéng phéan biét dwoc va chan POKI
Céch giai quyét: Tat phan mém diét virus trudc khi cai dat va dang nhap phan
mém POKI (chi can tat [an dau d€ phan mém POKI dwgc nhan dién, sau d6 cd
thé m& va str dung binh thuong).

Nguyén nhan 3: My tinh ton tai cac phan mém “la”, dwoc cai dat tlr sy vo y
clia ngu¢i dung (truy cap vao cac website dinh kem link tw dong, tu dong cai
dat khi cai dat v&i cdc phan mém khag,...)

Cach giai quyét: Tim va g& bo cdc phan mém nay khdi may tinh.

Mot s6 phan mém can go:

. Anyprotect

—_

2. Crossbow
3. Gamedesktop

4. Advance- system protector

6. BrowseFoX

7. My Browser (logo giong giong chrome, nhiéu mau hon, giao dién giong hét)
8. PHrase Finder (phan mém quang cdo)...

Nguyén nhan 4: Tai khoan da dwgc st dung dé dang nhap & mot mdy tinh
khac. Phan mém ky nang séng POKI dwoc thiét 1ap dé 1 tai khoan chi c¢6 thé st
dung trén 1 may tinh nén ban can dam bao tai khoan cla ban chua duoc st
dung trén bat c&r mdy tinh nao khac

Nguyén nhan 5: Mdy tinh hodc phan mém bj cai dat lai.

Giéng nguyén nhan 4 néu trén - phan mém ky nang séng POKI dwoc thiét 1ap
dé 1 tai khoan chi c6 thé st dung trén 1 mdy tinh. Vay nén viéc cai dat lai mdy
tinh hodc phan mém sé& lam thay d6i ma hiéu cGia may tinh khién hé théng
khong nhan ra dwoc tai khoan ¢l da dwgc stv dung.
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PHAN 3: SU’ DUNG PHAN MEM

CAU 1: phan mém cho phép in gido 4n, con tai liéu trinh chiéu ¢d in dwgc khong ?
Tra |oi: Phan tai liéu trinh chiéu khéng in dwoc.

CAU 2: Tai sao ciing & chwong trinh tiéu hoc nhwng busi hoc trai nghiém lai roi
vao cac thang khac nhau?

Tra |oi: Dwa vao phan phoi chwong trinh, cling nhw ndi dung cac chi dé ma céc tiét
trai nghiém roi vao cac thang khac nhau, nham dam bao:

+ Cac thang déu cé tiét hoc 6n tap (cubi thang)

+ C4c ti€t hoc trai nghiém ngoai san tredong (2 tiét hoc) sé t6 chivc xen ké gitra
cac khoi I6p.
CAU 3: Tai sao phan mém liic nao ciing bdo dang déng bo héa?
Tra loi: Khi c6 k&t n6i mang thi mdy tinh sé dong bdé hdéa dé kiém tra di liéu & may
tinh cta gido vién va di liéu trén phan mém POKI.

+ Thoi gian déng bo 1au 1a do s6 lwvgng bai hoc dwgc cap nhiéu hay it.

+ D& trdnh gap tinh trang nay, sau khi tai bai thanh céng thi gido vién nén ngat
k&t n8i mang trudc khi dang nhap phan mém dé sl dung trén I6p.

CAU 4 : Tai sao khi m& bai hoc t6i thdy khéng c6 tiéng?

Tra loi: Khi gdp tredng hop nay, ban hdy kiém tra biéu twong loa & bai hoc va & may
tinh xem ¢6 duwogc bat khéong ?

Né&u kiém tra loa thdy binh thwdng ma van khéng 6 tiéng, vui long lién hé lai POKI dé
duvoc bd phan Cham S6c Khach Hang sé hé tro mdt cdch nhanh chéng va tién loi.
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